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<RXU�GDXJKWHU�LV�JRLQJ�WKURXJK�PDQ\

RI�WKH�VDPH�FKDQJHV��'XULQJ�SXEHUW\�

VKH�ZLOO�DOVR�KDYH�KHU�ILUVW�SHULRG��,W
V

D�QDWXUDO�DQG�KHDOWK\�VLJQ�RI�KHU

ERG\
V�GHYHORSPHQW�

2QFH�XSRQ�D�WLPH{�

+L�0XP�

GR�\RX�UHPHPEHU�KRZ�\RXU�ERG\�FKDQJHG

ZKHQ�\RX�ZHUH�EHWZHHQ���DQG����\HDUV�ROG"�

<RXU�GDXJKWHU�QHHGV�\RXU�VXSSRUW�

EXW�KRZ�GR�\RX�VWDUW�WKLV�FRQYHUVDWLRQ

ZLWK�KHU"�7KLV�EURFKXUH�LQYLWHV�\RX�WR

H[SORUH�LW�WRJHWKHU�

<RXU�EUHDVWV�VWDUWHG�WR�JURZ��QHZ�KDLU�DSSHDUHG�LQ

GLIIHUHQW�SODFHV��DQG�\RX�PD\�KDYH�IHOW�D�OLWWOH�LQVHFXUH

DERXW�LW�

1HYHUWKHOHVV��PDQ\�JLUOV�IHHO�LQVHFXUH�RU�DVKDPHG

DERXW�WKHLU�PHQVWUXDWLRQ��DQG�WDONLQJ�DERXW�LW�LV

VRPHWLPHV�WDERR�

�



k6ZHDWKHDUW�

,
P�FXULRXV���

ZKDW�GR�\RX�DOUHDG\

NQRZ�DERXW

PHQVWUXDWLRQ"y�

k'R�\RXU�IULHQGV

HYHU�WDON�DERXW

WKHLU�SHULRGV"y�

6WDUW�ZLWK�D�VLPSOH�TXHVWLRQ�DQG�OHW�KHU�GR�WKH�WDONLQJ�

/HW
V�WDON�DERXW�LW���

&KRRVH�D�TXLHW�PRPHQW�ZKHQ�\RX�DQG�\RXU�GDXJKWHU

DUH�DORQH��IRU�H[DPSOH�GXULQJ�D�ZDON�RU�D�FKDW�LQ�WKH

HYHQLQJ��7DON�VRPHZKHUH�\RX�ERWK�IHHO�FRPIRUWDEOH�

,V�\RXU�GDXJKWHU���

DQG�KDV�VKH�QRW

VWDUWHG�PHQVWUXDWLQJ

\HW"�7KHUH
V�QR�QHHG

WR�ZRUU\��EXW�WDON�LW

RYHU�ZLWK�\RXU�GRFWRU�

�



:KDW�ZRXOG�\RX�OLNH�WR�FDOO�LW"

/LVWHQ�FDUHIXOO\�WR�\RXU�GDXJKWHU�DQG�DFNQRZOHGJH

KHU�IHHOLQJV��:KHWKHU�VKH
V�FXULRXV��XQFHUWDLQ�RU

HQWKXVLDVWLF��HYHU\�HPRWLRQ�LV�ZHOFRPH��$QVZHU�KHU

TXHVWLRQV�DV�EHVW�DV�\RX�FDQ�RU�VHDUFK�IRU�FOHDU

LQIRUPDWLRQ�WRJHWKHU�

+DV�VKH�DOUHDG\�VWDUWHG�PHQVWUXDWLQJ�DQG�H[SHULHQFHG

VRPHWKLQJ�XQFRPIRUWDEOH"�5HPDLQ�FDOP�DQG�UHVSHFWIXO�

7KLV�NHHSV�WKH�FRQYHUVDWLRQ�RSHQ�DQG�PDNHV�KHU�IHHO

WKDW�VKH�FDQ�DOZD\V�FRPH�WR�\RX�

�

8VH�WKH�ZRUG�VKH�KHUVHOI�XVHV�IRU�PHQVWUXDWLRQ��7KLV

KHOSV�WR�PDNH�WKH�FRQYHUVDWLRQ�VDIH�DQG�UHODWDEOH�

0HQVWUXDWLRQ

7KDW�WLPH�RI

WKH�PRQWK

3HULRGV

���

�



7KLV�LV�ZKDW�WKH�IHPDOH�ERG\�ORRNV�OLNH

RQ�WKH�LQVLGH

8QGHUVWDQGLQJ�ZKDW�KDSSHQV�GXULQJ�PHQVWUXDWLRQ

EHFRPHV�HDVLHU�ZKHQ�ZH�ORRN�DW�ZKDW�D�ZRPDQjV�ERG\

ORRNV�OLNH�RQ�WKH�LQVLGH�

7KH�IHPDOH�UHSURGXFWLYH�V\VWHP�FRQVLVWV�RI�VHYHUDO

SDUWV��HDFK�ZLWK�LWV�RZQ�IXQFWLRQ��7RJHWKHU��WKH\�HQVXUH

WKDW�WKH�ERG\�JURZV��GHYHORSV��DQG�PHQVWUXDWHV�

FOLWRULV

XUHWKUDO

RSHQLQJ

YDJLQD

RXWHU�OLSV

LQQHU�OLSV

YXOYD

FHUYL[

XWHUXV
)DOORSLDQ�WXEH

YDJLQDHQGRPHWULXP

RYDU\ RYDU\

�



0HQVWUXDWLRQ��ZKDW�LV�WKDW�DFWXDOO\"

>PHQtVWUXtDtWLRQ@��

PHQVWUXDWLRQ������������������WKH��I ������������������PHQVWUXDWLRQV�

PHDQLQJ�0HQVWUXDWLRQ�LV�WKH�PRQWKO\�ORVV�RI�EORRG�DQG

SDUW�RI�WKH�XWHULQH�OLQLQJ�IURP�WKH�YDJLQD�LQ�ZRPHQ�RU

SHRSOH�ZLWK�D�XWHUXV�

+RZ�PXFK�EORRG�GR�\RX�ORVH"�'XULQJ�PHQVWUXDWLRQ�

\RX�ORVH�DQ�DYHUDJH�RI���WR���WDEOHVSRRQV�RI�EORRG�SHU

GD\��7KH�ILUVW�IHZ�GD\V��LW
V�XVXDOO\�D�OLWWOH�PRUH�WKDQ�DW

WKH�HQG��,Q�WRWDO��LW
V�DERXW�KDOI�D�FXS�RI�FRIIHH�

DURXQG��������PO�

7KH�FRORXU�RI�WKH�EORRG�GXULQJ�PHQVWUXDWLRQ�FDQ�YDU\�IURP

EULJKW�UHG�WR�GDUN�EURZQ��DQG�VRPHWLPHV�HYHQ�EODFN�

�



$�JLUO�RU�SHUVRQ�ZLWK�D�XWHUXV�LV�ERUQ�ZLWK

HJJ�FHOOV��7KHVH�FDQ�EHJLQ�WR�PDWXUH�IURP

SXEHUW\�RQZDUGV��:KHQ�RYXODWLRQ�RFFXUV�

D�PDWXUH�HJJ�FHOO�OHDYHV�WKH�RYDU\�DQG

WUDYHOV�WR�WKH�IDOORSLDQ�WXEH��7KH�XWHUXV

SUHSDUHV�IRU�WKLV�E\�WKLFNHQLQJ�WKH

HQGRPHWULXP��RU�XWHULQH�OLQLQJ��

:K\�GR�JLUOV�DQG�ZRPHQ�PHQVWUXDWH"

7KLV�LV�KRZ�WKH�ERG\�SUHSDUHV�LWVHOI�HYHU\�PRQWK�IRU�D

SRVVLEOH�SUHJQDQF\��,I�IHUWLOLVDWLRQ�GRHV�QRW�RFFXU��WKH

HJJ�FHOO�GLHV��7KH�H[WUD�OD\HU�RI�WKH�HQGRPHWULXP�LV

VKHG�DQG�PL[HV�ZLWK�EORRG��ZKLFK�LV�GLVFKDUJHG�WKURXJK

WKH�YDJLQD��7KLV�LV�FDOOHG�PHQVWUXDWLRQ��,W�LV�RQH�RI�WKH

IRXU�SKDVHV�WKDW�UHSHDW�WKHPVHOYHV�HYHU\�F\FOH�

�



,Q�%HOJLXP��ZH�H[SHULHQFH�IRXU�VHDVRQV�HYHU\�\HDU�

VSULQJ��VXPPHU��DXWXPQ��DQG�ZLQWHU��-XVW�DV�QDWXUH

IROORZV�D�UK\WKP��VR�GRHV�WKH�IHPDOH�ERG\��:H

UHFRJQLVH�WKLV�LQ�WKH�PHQVWUXDO�F\FOH�

/HWjV�FRPSDUH�HDFK�VHDVRQ�WR�D�SKDVH�LQ�WKH�F\FOH�WR

EHWWHU�XQGHUVWDQG�ZKDW�KDSSHQV�EHWZHHQ�HYHU\

PHQVWUXDWLRQ�

7KH�IRXU�VHDVRQV

�



6SULQJ
� �

$XWXPQ
� �

: LQWHU
�

6XPPHU
�

$�F\FOH�FDQ�ODVW�EHWZHHQ����DQG����GD\V�RQ�DYHUDJH�

ZLWK�PHQVWUXDWLRQ�LWVHOI�ODVWLQJ�DURXQG���WR���GD\V�RQ

DYHUDJH�

)ROORZ�WKH�UK\WKP�RI�WKH

PHQVWUXDO�F\FOH��

��



��������GD\V

6SULQJ���)ROOLFXODU�SKDVH�

6XPPHU���2YXODWLRQ�

:KDW�FDQ�\RX�IHHO"�)XOO�RI�HQHUJ\��VWURQJ�

JORZLQJ�VNLQ��SRVVLEO\�QRWLFLQJ�D�KLJKHU�ERG\

WHPSHUDWXUH�DQG�ZKLWH�GLVFKDUJH�

:KDW�FDQ�\RX�IHHO"�(QHUJ\��FUHDWLYLW\�

VHOI�FRQILGHQFH��VH[XDO�GHVLUH�

$SSUR[LPDWHO\�RQ�WKH���WK�GD\�EHIRUH

WKH�QH[W�SHULRG��GXULQJ�����GD\V�

7KH�HQGRPHWULXP�WKLFNHQV��$Q�HJJ�FHOO

PDWXUHV�LQ�RQH�RI�WKH�RYDULHV�

7KH�HJJ�FHOO�PDWXUHV�DQG�LV�UHOHDVHG�GXULQJ�RYXODWLRQ�

��



$XWXPQ���/XWHDO�SKDVH�

:LQWHU���0HQVWUXDWLRQ�

:KDW�FDQ�\RX�IHHO"�&UDPSV�GXH�WR�WKH

FRQWUDFWLRQ�RI�WKH�XWHUXV��UHGXFHG�HQHUJ\

OHYHOV��LQFUHDVHG�LUULWDELOLW\�

:KDW�FDQ�\RX�IHHO"�)DWLJXH��PRRG

VZLQJV��LQFUHDVHG�VHQVLWLYLW\��SDLQ�LQ

WKH�DEGRPHQ��EUHDVWV�DQG�EDFN�

&UDYLQJV�IRU�VZHHW�DQG�VDOW\�IRRGV�

QDXVHD��FRQVWLSDWLRQ�RU�GLDUUKHD�

������GD\V

7KH�XWHUXV�SUHSDUHV�LWVHOI�IRU�WKH

LPSODQWDWLRQ�RI�D�SRWHQWLDOO\�IHUWLOLVHG�HJJ�

7R�GR�WKLV��WKH�XWHUXV�SURGXFHV�H[WUD

PXFRXV�PHPEUDQH�

7KH�HQGRPHWULXP�LV�VKHG�LQ�WKH�IRUP�RI�EORRG

ORVV�

��������GD\V

��



+RZ�GRHV�\RXU�GDXJKWHU�IHHO�GXULQJ

KHU�PHQVWUXDO�F\FOH"

+RZ�VRPHRQH�IHHOV�GXULQJ�WKHLU�PHQVWUXDO�F\FOH�YDULHV

IURP�SHUVRQ�WR�SHUVRQ��)RU�H[DPSOH��PHQVWUXDWLRQ�FDQ

JLYH�\RX�HQHUJ\��ZKLOH�RYXODWLRQ�FDQ�OHDYH�\RX�IHHOLQJ

H[KDXVWHG�

*LYH�\RXU�GDXJKWHU�WKH�IROORZLQJ�WLS�

k,I�\RX�IHHO�FRPIRUWDEOH��OHW�\RXU�FORVH�IULHQGV

DQG�IDPLO\�NQRZ�ZKHQ�\RX�DUH�PHQVWUXDWLQJ�

VR�WKH\�ZLOO�EH�PRUH�XQGHUVWDQGLQJ�LI�\RX�DUH

QRW�IHHOLQJ�ZHOO�y

��



7KH�OLIH�F\FOH�RI�WKH�PHQVWUXDO�F\FOH

,Q�WKH�ILUVW�PRQWKV�RU�\HDUV�RI�SXEHUW\��WKH�F\FOH�LV

RIWHQ�VWLOO�LUUHJXODU��/DWHU��LW�PD\�EH�WHPSRUDULO\

LQWHUUXSWHG�E\�SUHJQDQF\��EUHDVWIHHGLQJ��PHGLFDWLRQ�

VWUHVV��FKDQJHV�LQ�OLIHVW\OH��RU�GLHW�

8VXDOO\��IURP�WKH�DJH�RI����RQZDUGV��PHQVWUXDWLRQ

JUDGXDOO\�GHFUHDVHV�DQG�EHFRPHV�LUUHJXODU��RU�LQ�VRPH

FDVHV�HYHQ�HDUOLHU���(YHQWXDOO\��LW�VWRSV��DQG�IHUWLOLW\�DOVR

GHFUHDVHV�XQWLO�LW�HQGV��7KLV�LV�FDOOHG�WKH�PHQRSDXVH���

��



(DW�QXWULWLRXV�DQG�HQHUJ\�ULFK�IRRGV

&KRRVH�GLVKHV�ZLWK�QXWV��VHHGV��JUDLQV��OHDI\

YHJHWDEOHV�VXFK�DV�FDEEDJH�RU�VSLQDFK�

OHQWLOV��HJJV��PHDW�DQG�ILVK��$YRLG

IDWW\�IRRGV�DQG�WRR�PXFK�VXJDU��EXW

D�SDVWU\�RQFH�LQ�D�ZKLOH�LV�ILQH�

+RZ�FDQ�\RX�VXSSRUW�PHQVWUXDWLRQ"

.HHS�PRYLQJ��

([HUFLVH�ZRUNV�ZRQGHUV��*R�IRU�D�ZDON��

F\FOH��GR�\RJD�RU�DQ\�RWKHU�VSRUW�\RX�HQMR\�

([HUFLVH�UHOLHYHV�SDLQ�DQG�ERRVWV�\RXU�PRRG�

:HDU�FRPIRUWDEOH�FORWKLQJ�

&KRRVH�FORWKLQJ�WKDW�LV�QRW�WRR�WLJKW�DQG�WKDW

\RX�IHHO�FRPIRUWDEOH�LQ�

+HUH�DUH�D�IHZ�WLSV�WR�KHOS�UHOLHYH�PHQVWUXDO

GLVFRPIRUW�

��



5HOLHYH�FUDPSV�DQG�SDLQ�

$UH�\RX�H[SHULHQFLQJ�FUDPSV��GXH�WR�XWHULQH

FRQWUDFWLRQV��RU�SDLQ"�7DNH�D�ZDUP�EDWK�RU�VKRZHU�DQG

SODFH�D�KRW�ZDWHU�ERWWOH�RU�D�ZDUP�FKHUU\�SLW�SLOORZ�RQ

\RXU�ORZHU�DEGRPHQ�

'ULQN�WHD�ZLWK�KHUEV�VXFK�DV�SHSSHUPLQW��FKDPRPLOH

RU�RWKHUV�\RX�DUH�IDPLOLDU�ZLWK��,W�FDQ�KHOS�\RX�UHOD[

DQG�UHOLHYH�WKH�SDLQ�

k/LVWHQ�WR�\RXU�RZQ�ERG\�y

,I�\RXU�GDXJKWHUjV�SHULRG�VWRSV�VXGGHQO\��RU�LI�SDLQ�LV

LQWHUIHULQJ� ZLWK� GDLO\� OLIH� VXFK� DV� VFKRRO� RU� ZRUN�� LW

GRHVQjW� KDYH� WR� EH� WKDW�ZD\��'LVFXVV� WKLV�ZLWK� \RXU

IDPLO\�GRFWRU�RU�D�WUXVWHG�KHDOWKFDUH�SURIHVVLRQDO�

��



&LUFXPFLVLRQ�FDQ�DIIHFW�PHQVWUXDWLRQ��*LUOV�ZKR

KDYH�XQGHUJRQH�LQILEXODWLRQ��SDUWLDO�FORVXUH�RI�WKH

YXOYD�� PD\� H[SHULHQFH� PRUH� SDLQIXO� DQG� ORQJHU

SHULRGV�� 8ULQH� DQG� EORRG� PD\� QRW� IORZ� RXW� DV

HDVLO\��FDXVLQJ�LW�WR�DFFXPXODWH��

%HFDXVH�WKH�ERG\�KDV�H[SHULHQFHG�WUDXPD��PRUH

SDLQ� PD\� EH� H[SHULHQFHG� �ZLWK� DOO� IRUPV� RI

FLUFXPFLVLRQ��

'R� \RX� UHFRJQLVH� WKLV"� 7DON� WR� D� KHDOWK

SURIHVVLRQDO� IRU� VXSSRUW� DQG� WLSV� RQ� KRZ� WR

UHOLHYH�\RXU�GLVFRPIRUW�GXULQJ�\RXU�SHULRGV�

��



* HQWOH�K\ JLHQH�IRU�WKH�YXOYD

7KH�YXOYD�KDV�LWV�RZQ�QDWXUDO�ZD\ �RI�VWD\LQJ�FOHDQ�DQG
KHDOWK\��: DVKLQJ�WKH�YXOYD�WRR�IUHTXHQWO\ �FDQ�LUULWDWH
WKH�VNLQ��,Q�IDFW��XVLQJ�VRDS�PD\ �OHDG�WR�LWFKLQJ��EXUQLQJ
VHQVDWLRQV��XQXVXDO�RGRXU��RU�VZHOOLQJ�

k<RXU�YXOYD�KDV�LWV�RZQ�RGRXU
DQG�LV�PRLVW��ZKLFK�LV

FRPSOHWHO\�QRUPDO�DQG�KHDOWK\�y

7 LSV�IRU�D�KHDOWK\ �YXOYD�

: DVK�\RXU�YXOYD�RQFH�D�GD\ �ZLWK�FOHDQ�ZDWHU��ZLWKRXW
VRDS��8 VH�\RXU�KDQGV��QRW�D�ZDVKFORWK��VSRQJH��RU
ZHW�ZLSHV�
' R�QRW�XVH�SHUIXPHV�RQ�RU�DURXQG�\RXU�YXOYD�
3UHIHUDEO\ �ZHDU�FRWWRQ�XQGHUZHDU�DQG�DYRLG
V\QWKHWLF�IDEULFV��VXFK�DV�SRO\HVWHU�RU�Q\ORQ�
$OZD\V�ULQVH�DQG�GU\ �\RXUVHOI�IURP�IURQW�WR�EDFN
DIWHU�XVLQJ�WKH�WRLOHW��7KLV�SUHYHQWV�EDFWHULD�IURP�WKH
IROGV�RI�WKH�DQXV�IURP�HQWHULQJ�WKH�YDJLQD�RU�XUHWKUD�

� �



) LQGLQJ�D�IDYRXULWH�P HQVWUXDO�SURGXFW

7LS��3UHSDUH�D�VPDOO�EDJ�WRJHWKHU�IRU
VFKRRO��VOHHSRYHUV��RU�WULSV��7KLV�ZLOO�KHOS

\RXU�GDXJKWHU�IHHO�SUHSDUHG�ZKHQ�KHU
SHULRG�DUULYHV��,I�VKH�GRHVQjW�KDYH

DQ\WKLQJ�ZLWK�KHU��D�SLHFH�RI�FORWK�RU
WRLOHW�SDSHU�FDQ�KHOS�KHU�RXW��

)URP�VDQLWDU\ �SDGV�WR�PHQVWUXDO�FXSV��WKHUH�DUH�ORWV�RI
PHQVWUXDO�SURGXFWV�DYDLODEOH��6RPH�DUH�UHXVDEOH�DQG
RWKHUV�DUH�GHVLJQHG�IRU�VLQJOH�XVH�
�
* LYH�\RXU�GDXJKWHU�SOHQW\ �RI�WLPH�WR�WU\ �RXW�GLIIHUHQW
SURGXFWV��7KDW�ZD\��VKH�FDQ�FKRRVH�ZKDW�IHHOV�EHVW�IRU
KHU�

)RU� JLUOV� ZKR� KDYH� EHHQ� LQILEXODWHG�� FHUWDLQ
PHQVWUXDO� SURGXFWV�� VXFK� DV� PHQVWUXDO� FXSV� RU
WDPSRQV��FDQ�EH�GLIILFXOW�WR�LQVHUW�

� �



: KDW�SURGXFWV�DUH�DYDLODEOH"

6DQLWDU\ �SDGV
$�VDQLWDU\ �SDG�LV�D�VWULS�RI�DEVRUEHQW�PDWHULDO�WKDW�\RX
DWWDFK�WR�WKH�LQVLGH�RI�\RXU�XQGHUZHDU�WR�DEVRUE
PHQVWUXDO�EORRG��0 DQ\ �VDQLWDU\ �SDGV�KDYH�VPDOO�ZLQJV
RQ�WKH�VLGHV�WKDW�IROG�DURXQG�WKH�XQGHUZHDU�WR�KHOS
NHHS�WKHP�LQ�SODFH�

0 HQVWUXDO�XQGHUZ HDU

)RU�JLUOV�ZKR�KDYH�EHHQ�FLUFXPFLVHG��VDQLWDU\ �SDGV
FDQ�FDXVH�LUULWDWLRQ�GXH�WR�IULFWLRQ�

&KDQJH�D�VDQLWDU\ �SDG�HYHU\ �� �� �KRXUV�
RU�ZKHQ�LW�IHHOV�IXOO��WR�DYRLG�OHDNV�

7KLV�VSHFLDO�XQGHUZHDU�DEVRUEV�EORRG�
XULQH��RU�YDJLQDO�GLVFKDUJH��<RX�FDQ�ZDVK

LW�DQG�UHXVH�LW��,W�LV�RIWHQ�FRPIRUWDEOH�WR�ZHDU�
DQG�\RX�FDQ�ZHDU�LW�IRU�XS�WR�� � �KRXUV

RU�XQWLO�LW�IHHOV�IXOO�
� �



7DP SRQ
$�WDPSRQ�LV�LQVHUWHG�LQWR�WKH�YDJLQD�DQG�DEVRUEV
PHQVWUXDO�EORRG�IURP�WKH�LQVLGH�

1 R�SURGXFWV�DW�KRP H"�)HHO�IUHH�WR�DVN�IRU�WKHP�DW
VFKRRO�RU�DW�* $0 6��)UHH�VDQLWDU\ �SDGV�DUH�DOVR

VRPHWLPHV�DYDLODEOH�DW�Y]Z�%UX=HOOH��VRFLDO�JURFHU\
VWRUHV��2 &0 : V��DQG�\RXWK�FHQWUHV��

0 HQVWUXDO�FXS
$�PHQVWUXDO�FXS�LV�D�VRIW��IOH[ LEOH��FRQH�VKDSHG�FXS�WKDW

\RX�LQVHUW�LQWR�WKH�YDJLQD��7KH�FXS�FROOHFWV�WKH
PHQVWUXDO�EORRG�LQVWHDG�RI�DEVRUELQJ�LW�

<RX�VKRXOG�FKDQJH�WKH�WDPSRQ
HYHU\ �� �� �KRXUV��DQG�LW�LV�EHVW
QRW�WR�VOHHS�ZLWK�LW�

7KHUH�LV�D�VWHP�DW�WKH�HQG�VR�WKDW�\RX�FDQ
HDVLO\ �UHPRYH��HPSW\ ��ULQVH��DQG�UHLQVHUW

WKH�FXS��: HDU�WKH�FXS�IRU�D�PD[ LPXP
RI�� �KRXUV�DW�D�WLPH�

� �



7KH�NH\ �SRLQWV�VXPPHG�XS�

) URP �P RWKHU�WR�GDXJKWHU���

<RX�FDQ�DOZD\V�FRPH�WR�PH�ZLWK�TXHVWLRQV��GRXEWV�
RU�IHHOLQJV�
<RXU�SHULRGV�DUH�D�QDWXUDO�SDUW�RI�ZKR�\RX�DUH��MXVW
OLNH�ODXJKLQJ��JURZLQJ��DQG�EUHDWKLQJ�
0 HQVWUXDWLRQ�LV�QRW�GLUW\ �RU�VRPHWKLQJ�WR�EH
DVKDPHG�RI�
<RX�FDQ�GR�HYHU\WKLQJ�\RX�HQMR\ �GRLQJ�GXULQJ�\RXU
SHULRG��7KH�PRVW�LPSRUWDQW�WKLQJ�LV�WKDW�\RX�IHHO
FRPIRUWDEOH�DQG�OLVWHQ�WR�\RXU�ERG\ �
,I�\RXU�SHULRG�LV�ODWH�RU�\RX�DUH�ZRUULHG��LI�\RX�DUH�LQ
D�ORW�RI�SDLQ��RU�LI�\RX�DUH�ORVLQJ�D�ORW�RI�EORRG�DQG
QHHG�WR�FKDQJH�\RXU�VDQLWDU\ �SDG�HYHU\ �KRXU��WKHQ
ZH�FDQ�YLVLW�WKH�GRFWRU�WRJHWKHU�
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7KHUH�DUH�DOO�NLQGV�RI�OLWWOH�ULWXDOV�IRU�FHOHEUDWLQJ�D�JLUOjV
ILUVW�SHULRG��

)HHO�IUHH�WR�DVN�\RXU�GDXJKWHU�ZKDW�VKH�ZRXOG�OLNH��$
GD\ �RXW��D�WUHDW��D�VPDOO�V\PEROLF�JLIW��RU�JHWWLQJ�FUHDWLYH
WRJHWKHU��7KLV�ZLOO�KHOS�KHU�IHHO�WKDW�PHQVWUXDWLRQ�FDQ
EH�VRPHWKLQJ�SRVLWLYH�DQG�WKDW�D�ZRQGHUIXO�QHZ�SKDVH
LQ�KHU�OLIH�KDV�EHJXQ�

$ UH�\ RX�FHOHEUDWLQJ�KHU�ILUVW�SHULRG
WRJHWKHU"

/ RRNLQJ�IRU�P RUH�LQIRUP DWLRQ"�L
* $0 6�UHIHUV�\RX�WR�LL
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: LWK�WKH�VXSSRUW�RI�9ODDPVH�2YHUKHLGVGLHQVW�YRRU
* HOLMNH�. DQVHQ�

� ��* DEULHOOH�3HWLW�6WUHHW
� � � � �%UXVVHOV
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